
Your Refund will be 
delivered by virtual 
Prepaid Mastercard®

More ways to access your funds
Virtual cards offer an instant, flexible, and paper-free payment for your refund.

Start spending 
online or in-store
Shop anywhere 
mobile wallet 
payments are 
accepted.

Receive your Prepaid 
Mastercard via email
Claim your refund by 
accepting the virtual 
prepaid card and unlock 
the power to spend and 
other ways to access 
your funds.

Load your card to  
your mobile wallet  
i.e. ApplePay, Google 
Pay or Samsung Pay
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Access Choice 
Request a check, transfer 
funds via ACH directly to 
your US bank account or 
get a physical card mailed 
to you.
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If a virtual card is not claimed, a physical card will be mailed after 30 days.

The Card is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Mastercard International, Incorporated.


